
Fear of Firing Hampers Employees’ Return to Work

N EW STUDIES have found that 
anxiety over being fi red, and oth-
er newly discovered factors, can 

lead to longer times away from work after 
employees suffer industrial injuries. 

The group of studies, “Predictors of 
Worker Outcomes”, found trust in the 
workplace to be one of the more impor-
tant predictors of how long an injured 
worker takes to return to the job. The fi nd-
ings by the Workers’ Compensation Re-
search Institute are signifi cant and shed 
light on what could be a major factor in 
people returning to work after an injury.

The key for employers is to maintain 
good communication with the injured 
worker and make sure they understand 
that their job is not at risk as a result of 
sustaining an on-the-job injury. And obvi-
ously, fi ring a worker for experiencing a 
workplace injury is against the law. 

The news may allow insurers and 
employers to better implement return-
to-work “interventions” and get workers 
who are disaffected back into their reg-
ular routine, so that they don’t linger 
too long collecting temporary 
disability benefi ts. 

In conducting the studies, the WCRI 
asked the injured workers if they were 
concerned about being fi red as a result 
of the injury. The institute found:

• Workers who were strongly con-
cerned about being fi red after the injury 
experienced poorer return-to-work out-
comes than workers without those con-
cerns.

• One in fi ve workers who were 
concerned about being fi red reported 
that they were not working at the time of 
the interview. This was double the rate 
observed for workers without such con-
cerns. Among workers who were not con-
cerned about being fi red, one in 10 was 
not working at the time of the interview.

• Concerns about being fi red were 
associated with a four-week increase in 
the average duration of disability.

In fact, other studies have found that 
injured employees who are afraid of los-

ing their jobs won’t report the injury 
and try to use their health in-

surance for doctor’s visits to 
treat work injuries. And, for 

days off to recover from 

an injury they will take sick leave, vaca-
tion days or short-term disability leave.

That said, most doctor’s offi ces will 
ask someone who comes in with an in-
jury if they sustained it at work to ensure 
the claim goes to the employer’s workers’ 
comp provider. But scared employees 
may lie. 

The studies also identifi ed that the 
recovery from injury or illness of workers 
with specifi c “co-morbidity” medical con-
ditions – either pre-existing conditions 
or those that manifested after the injury 
or illness – can be complicated by such 
conditions. Co-morbidity conditions may 
include hypertension, diabetes and heart 
problems. 

The researchers found that: 
• Workers with hypertension 

(when compared with workers without hy-
pertension) had a three-percentage-point 
higher rate of not working at the time of 
the interview predominantly due to injury.

• Workers with heart problems 

See ‘Encourage’ on page 4
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GIVING BACK

My Time Volunteering on a Blackfeet Reservation

T HIS IS a story of my journey with my 10-year-old son, Trevor, 
to connect with Native Americans and help give back.

Everything started with a simple Google search for vol-
unteer vacations. This led me to a non-profi t/non-religious group 
called Global Volunteers. Global’s motto is to promote peace and 
stability by volunteering around the world and assisting locals. 

After eliminating overseas projects due to fl ight costs, vaccines 
and age restrictions, we signed up for the seven-day Blackfeet 
Indian program in Browning, Mont.

We arrived in Great Falls, Mont., and did some exploring before 
the volunteering began on July 12. Glacier National Park and rafting 
the local river were among the attractions.

After the exploring was done it was time to meet up with 16 
other volunteers — six men and 10 women — who ranged in age 
from Trevor’s 10 to a woman named Jackie who was 73.

By the way, Jackie hitchhiked her way around the area before 
meeting up with us. She had more energy than I did during the trip. 
I didn’t discover her secrets to longevity and vitality, but maybe it’s 
because she has been volunteering since the 1990s.

We were lucky enough to have arrived during the Blackfeet 
Indian Days Festival, which included a rodeo and Powwow. The 
Powwow was an amazing array of native dancing and brilliant attire. 
The rhythmic drumming and singing was soul stirring.

After spending a day going over orientation and touring a small 
portion of the more than 1 million acres of the reservation, we 

started our volunteer projects. 
The projects ranged from serving meals at Eagle Shield Retire-

ment Center to assisting youth groups and foster care programs and 
general maintenance around the public college we were staying.

During my trip there was a useful lesson learned that has as-
sisted me at work and it involves patience. Living in Los Angeles 
one tends to get caught up in the fast pace. 

While on the reservation I observed that time slows down. I 
fi rst saw this as a negative but quickly grew to respect the slower 
pace. When time slows down you gain the ability to forge more solid 
connections with people. You can also take more time to ensure a 
job well down. We tend to loose sight of this in a fast paced World. 

Giving back to our native people from whom so much has been 
taken away was the best feeling of all. Trevor now has a much better 
understanding of reservation life and culture, which could never be 
obtained from a book or TV show.

The favorite for Trevor and me was foraging for sapling willow 
trees and using them to build a sweat lodge alongside the local 
medicine man, Tom.

 I will never forget this great bonding experience we had and 
look forward to volunteering with the Montana Crow Indians next 
year. I might even bring my daughter Coco along this time. 

Written by Scott Curry. Scott can be reached at  
scott@isucurry.com or by calling 626-685-7216.

Produced by Risk Media Solutions on behalf of ISU Curry Insurance Agency. This newsletter is not intended to provide legal advice, but rather perspective on recent regulatory issues, trends 
and standards affecting insurance, workplace safety, risk management and employee benefi ts. Please consult your broker or legal counsel for further information on the topics covered herein. 
Copyright 2014 all rights reserved.



WORKPLACE SAFETY

Proper Lifting Yields Fewer Back Injury Claims

BACK INJURIES are among the most common workplace 
injuries and they can be both expensive to treat and lead to 
life-altering physical problems that require job reassignment. 

 Back injuries account for 27% of all nonfatal injuries and illnesses 
involving days away from work. That’s because the back is one of 
the most complex parts of our bodies, consisting of a number of 
muscles, bones, nerves and supporting tissue. The spine is a canal 
of nerves that control virtually every function of our bodies. 

The back is vital to almost all of our movements so 
when something’s amiss, it can cause pain just through 
movements that are routine and we would generally 
take for granted. 

An injured back affects your ability to move your 
limbs, your hips, your neck and your head. 

If it’s not working right, you’ll suffer. Injuries to the 
back can be very debilitating, causing a lot of pain, time 
away from work, and often requiring physical therapy 
or even surgery. Everyone whose job involves stressful 
lifting or awkward postures is at risk for a back injury. 

To avoid or reduce the likelihood of back injuries 
among your employees, you should share this advice 
with them:  

While lifting and setting objects 
down: 

• Don’t bend over an object 
you are lifting. Bend your knees, 
squatting in front of the object to 
reach it. 

• Lift the object slowly 
and carefully, using your leg and 
arm muscles to lift, not pulling 
with your back. 

• Keep your head up and look 
straight ahead while making the lift. 

• While lifting, keep the object 
as close to your body as possible. 

• Tighten your abdominal 
muscles during the lift. 

• If the object is too big or too 
heavy to lift using these techniques, 
consider mechanical assistance or fi nd 
someone to help you. 

When reaching for objects: 
• Do not reach for anything unless you 

know that you can lift it. 
• Use a stepladder to reach objects 

above the height of your shoulders. 
• Try to avoid making awkward stretches 

when reaching for an object. It can stress your 

back and make you lose your balance. 
• Don’t stand on structures other than ladders and scaffolds 

to support you. If you are standing on shelving or a storage rack, 
for example, it could easily give way if you pull or tug on it. 

Back belts
There’s a lot of controversy about using back belts to control 
low back injuries in workers who don’t have an existing injury. 

According to a recent report published by the National 
Safety Council, available scientifi c data neither completely 

support nor dismiss the use of back belts to reduce 
the risk of injuries. 

That said, in your workplace you should not use 
back belts as a substitute for a comprehensive back 
injury prevention program. 

But, if you do want staff to use back belts, you 
should have a policy for how to use them. That’s be-
cause many people who use back belts have a false 

sense of security, thinking they will protect them 
against lifting injuries. 

They may be tempted to lift loads 
they wouldn’t otherwise lift. 

The belt should be used 
as support only. 

The role of fi tness
Exercise also plays 

an important role in 
keeping your back 
strong, healthy and 
flexible. A properly 
exercised back is less 
likely to be injured. 

Your physician, 
company medical 
personnel or other 
health care provider 
can recommend 
the best exercises 
for you, taking into 

account your physi-
cal condition and the type of work 
you do. 

Always be alert for situations 
that could cause a back injury. 
Be kind to your back. Don’t take 
unnecessary chances. 

By following proper lifting and 
reaching techniques and exercis-
ing, you’ll help keep back problems 
behind you. 

3August 2014www.isucurry.com ISU Curry Insurance Agency

Curry Insurance Agency



September  2012ISU Curry Insurance Agency

Curry Insurance Agency

August 2014 www.isucurry.comISU Curry Insurance Agency4

Curry Insurance Agency

New Program May Spur More Retaliation Claims 
OSHA WHISTLEBLOWING

FEDERAL OSHA has struck up an alliance with the National 
Labor Relations Board (NLRB) to allow workplace safety 
whistleblowers to fi le retaliation complaints beyond the 30-

day statute of limitations under occupational health and safety law.
The surprise move came after David Michaels, assistant sec-

retary of labor, recommended to a U.S. Senate subcommittee that 
the statute of limitations in the Occupational Safety and Health Act 
for fi ling a whistleblower retaliation complaint be expanded to 180 
days and that the act include a private right of action.

Apparently not waiting for congressional action, OSHA has 
started a new program with the NLRB that would let whistleblowers 
pursue claims that would otherwise be time-barred. 

OSHA estimates that up to 600 whistleblower claims are dis-
missed as untimely each year for failing to meet the statute of 
limitations.

Under the new program, OSHA would advise complainants who 
fi le whistleblower claims after the OSHA statute of limitations has 
tolled to instead contact the NLRB about fi ling an unfair labor prac-
tice charge. The National Labor Relations Act (NLRA) has a longer, 
six-month statute of limitations.

Employment law attorneys are predicting an uptick in retaliation 
claims for reporting workplace safety issues. 

NLRB agents have been instructed to track the number of 
contacts received and number of charges docketed as a result of 
the OSHA referrals. 

This agreement between the NLRB and OSHA expands on a 
1975 memorandum of understanding between the two agen-
cies on a cooperative process for handling retaliation complaints 
that could be fi led with either agency. Under the agreement, if a 
complaint is fi led with both agencies, enforcement actions should 
primarily be taken under the OSH Act, rather than under the NLRA.

There has already been a surge in retaliation complaints at 
OSHA. But, nearly 75% of all whistleblower complaints are either 
dismissed or withdrawn. Some 21% were settled and only 2% 
resulted in OSHA action. 

In the most recent statistics available, OSHA in fiscal 2012 
received 2,787 whistleblower retaliation complaints. OSHA inves-

tigates whistleblower claims fi led under the Occupational Safety 
and Health Act and 21 other federal laws. 

Employees accused their employers of retaliation after reporting 
OSHA workplace safety violations in 1,706 of the cases. The rest of 
the complaints were for retaliation for reporting a myriad of other 
violations, including fi nancial wrongdoings under the Sarbanes-
Oxley Act, environmental violations, and more. 

The number of whistleblower retaliation cases has increased 
30% from 2,158 in 2009.

The worst thing for employers is that even if the cases are even-
tually dismissed or withdrawn, they are a drain on resources – both 
time and money – as the employer must investigate the claim, deal 
with regulators and hire counsel to work on and defend the case. 

And while even meritless cases cost 
money, those that result in penalties by 
OSHA cost even more. They can result in 
large monetary awards as well as judgments 
requiring reinstatement of the whistleblower, 
which can cause some disruption in the 
workplace. 

Encourage Injured Employees to Return to Work
Continued from page 1

reported an eight-percentage-point higher rate of not working 
at the time of interview predominantly due to injury, and had 
disability duration that was four weeks longer.

• Workers with diabetes had a four-percentage-point 
higher rate of not working at the time of the interview predomi-
nantly due to injury than workers without diabetes.

The takeaway
Other studies have found that workers who are kept in the 

loop and whose employers show them they care about their re-
covery and eventual return to work tend to get back on the job 
more quickly than those who aren’t. And the danger is that the 

longer they are out on temporary disability, the more chance 
that they will become disaffected from the workforce. 

The WCRI studies show that those who are afraid to lose 
their jobs are even more likely to become disaffected and, if 
you see signs of this, it’s imperative that you reach out to those 
staff to let them know you and their co-workers are eager to see 
them back on the job as soon as they are able to work again.

You can do this by asking them if they have questions or 
concerns about their claims, and if you can help them resolve 
their issues. 

Staying engaged will go a long way towards allaying their 
fears of retribution. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


